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Content.

This document is intended to provide an
operating manual for the GUARD 360°
vehicle protection package.

The GUARD 360° vehicle protection
package is exclusively available in
markets where Mercedes-Benz Digital
Extras are offered. Please note that the
availability of the Digital Extras also
depends on your vehicle model and
equipment. For further information,
please refer to the product world of the

Digital Extras.

Mercedes-Benz

Topics:

01 — Highlights at a glance

02 — Mercedes-Benz App: Activation of Digital Extras

03 — Theft Notification & Parking Collision Detection incl.
04 - Stolen Vehicle Help

05 — Emergency Key Deactivation

360° Camera Snapshots


https://www.mercedes-benz.de/passengercars/buy/digital-extras-overview/id.html

Highlights at a glance
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Highlights: GUARD 360° Vehicle Protection.

Theft Notification and Parking Stolen Vehicle Help

Collision Detection

Informs you via app about a towing operation or The Digital Extra ,,Stolen Vehicle Help” enables

attempted break-in detected by the vehicle. Also, you to report a vehicle theft quickly and easily .

if your parked vehicle detects a collision, you will

immediately receive a notification on your Subsequently, our certified partner will initiate

smartphone. the tracking of your stolen vehicle in close
coordination with the police to increase the

If your vehicle is also equipped with a 360° chances of recovering the vehicle.

camera, this visualizes the surroundings of the
parked vehicle if, for example, a collision has been
detected. In addition to the notification on your
smartphone, camera images* of the surroundings
are also displayed shortly after the incident.

Mercedes-Benz

*if technically available for your vehicle and your vehicle is equipped with the 360° camera

Emergency Key Deactivation

GUARD 360° gives you full control over your
vehicle keys. In the event of loss or theft, you can
easily deactivate your vehicle keys remotely via
the app - either all keys at once or just individual
keys. Only you as the main user have the option
of reactivating the keys - conveniently via the
Mercedes-Benz App.




Mercedes-Benz App: Activation of Digital Extras
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Mercedes-Benz App: Activation of Digital Extras.

1. Open menu 2. Select vehicle

A Q A GG 4 100% 0

Mercedes wae aQ

P Bertha Benz

S 450 e Limousine

2232437 @ ®

® 636 km & 115km 3 ?450 ‘E‘L\mouslne

Updated on 18.07.2024 - 09:02
A A B -

Mercedes me - Apps
My transactions
Legal

Help

ed 42 more

Mercedes-Benz Wallbox
Privacy Center
My payment methods

Active Subscriptions

Pending

Settings

Mercedes-Benz

3. Manage services

S 450 e Limousi

C] W7k §

My Vehicle

Manage Digital Extras

My Garage

A Q R G&4 100% 0

un

v active

ne

4. Safety and Service

14:10 © N1 QO R GG A 100% M

< Digital Extras N

Digital Extras
& s450

elect the Digital Extras y 0 activate for your

Charging

Comfort

Infotainment

Navigation

Safety and Service

5. Activate Digital Extras

14:10 © A Q R GG 4 100% 0

4 Safety and Service §

Individ




User Guide for GUARD 360° vehicle protection

Equipment: Theft Notification and Parking Collision Detection.

Mercedes-Benz

9:41 all & -

X Collision detection

Collision detected

Unknown
(slight impact)

13.12.2022, 10:19

CHAPTER CONTENTS

. Function overview.

. Process.

Requires Activation Digital Extras in the Mercedes-Benz
App:

* Theft Notification & parking collision detection.

* Linking of vehicle and app via QR code for encrypted
image transmission.

* If image recording is technically possible, initial
activation in the vehicle's multimedia display is
required.
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Feature: Theft Notification and Parking Collision Detection.

Theft Notification and Parking
Collision Detection

Mercedes-Benz Theft Notification and Parking
Collision Detection enables Mercedes-Benz vehicles
to detect towing and theft when parked and inform
you of this via the app. If your car is hit, you will also
receive an immediate message on your smartphone.
When the engine is started, this message also
appears once on the vehicle's multimedia system. If
your vehicle is additionally equipped with a 360°
camera, it visualizes the surroundings of the parked
vehicle when, for example, a collision is detected.
You can see these images* in the multimedia system
and in the Mercedes me app and can use them for
further analysis. If required, you can deactivate the
systems for interior security, towing protection and
collision detection until the next journey. You can
easily deactivate the systems via the multimedia
system or the Mercedes-Benz App.

Mercedes-Benz *if technically available for your vehicle and your vehicle is equipped with the 360° camera
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Process: Theft Notification and Parking Collision Detection | Linking
vehicle and app

1. Open settings 2. Unique link to your 3. Call up parking collision 4. Scan QR code
vehicle settings in the vehicle

10:358 il = @2

X Collision detection

Collision detected

End-to-end encryption

X Vehicle protection
Interior protection 0 < Upload collision photos
Tow-away protection “0 =8 Upload automatically B = N
[m] [m]
Collision notification E
Collision photos are encrypted k
On ® Off (] and uploaded to Mercedes me.
. H They can be viewed later in the =t H
g Collision photos bl o Mercedes me app on all devices 3 o
Unknown X ) [m] o
(slight impact) Manage collision photos 5 = which have scanned this QR code. 5 =
Home > Settings > Vehicle > Open/ I
) close > Vehicle protection > Upload Upload collision photos
13.12.2022, 10:19 >
e collision photos o 2

Collision images

QR code encryption

Mercedes-Benz
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Process: Theft Notification and Parking Collision Detection | App

1. The vehicle detects a
collision

Collision detected now |
S 500 (223-2216): A collision with your
vehicle has been detected.

Mercedes-Benz

2. Overview of collision

X Collision detection

Collision detected

5PROYECYED‘

Time
Collision images

QR code encryption

*if technically available for your vehicle and your vehicle is equipped with the 360° camera

3. Notification that
collision images* are
available

| e Collision detected now |
i S 500 (223-2216): A collision with your

vehicle has been detected.

— Collision images available:
’ S 500 (223-2216):The images are
h

available for download for 30 days.

[ el

4. Collision images* can
be called up
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X Collision detection

Collision detected

Time

Collision images

QR code encryption

5. Download images*
and/or delete event

10:358 all =

Collision image gallery

Images still available for 30 days
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Process: Theft Notification and Parking Collision Detection | Media
Display

1. Acollision is detected, and you are notified of this collision when you start the vehicle*

Your vehicle detected a collision
(06.02 11:51).

Please check whether your vehicle was
damaged. Photos of the incident can
be found under Settings > Vehicle >
Open/close > Vehicle protection. Call
Mercedes-Benz accident assistance?

Your vehicle detected a collision
(06.02 11:51).

Please check whether your vehicle was
damaged. Photos of the incident can
be found under Settings > Vehicle >
Open/close > Vehicle protection. Call
Mercedes-Benz accident assistance?

Call Cancel Call | Cancel

"

§ Climate menu

§ Climate menu

N S

Mercedes-Benz *if technically available for your vehicle and your vehicle is equipped with the 360° camera 11
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Process: Theft Notification and Parking Collision Detection | Media

Display

2. The collision photos* can be managed in the menu (factory setting image recording off)
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*if technically available for your vehicle and your vehicle is equipped with the 360° camera
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Process: Theft Notification and Parking Collision Detection | Media
Display

3. Manage collision photos*

Manage collision photos

Driving
Comfort

Occupant
P PCD_20240206_104213_left.jpg

Copy (USB) Delete all

o
i : —
% 225 % & - fos » [ OFF | 3%
; AUTO § Climate menu AUTO ://

Mercedes-Benz *if technically available for your vehicle and your vehicle is equipped with the 360° camera



Equipment:

Mercedes-Benz

9:41 all & -

Stolen Vehicle Help

Die Hilfe bei Fahrzeugdiebstahl ist

[hr Assistent im Fall eines
Diebstahls.

Starten Sie die Hilfe bei Fahrzeugdiebstahl durch
Driicken der Schaltflache "Gestohlenes Fahrzeug
melden".

In Kooperation mit Vodafone Automotive

© Erlduterung des Dienstes

CHAPTER CONTENTS

Function overview.

Process.

Requires
App:

Stolen Vehicle App.

in the Mercedes-Benz

14
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Feature: Stolen Vehicle Help.

Stolen Vehicle Help

In the event of theft, the Digital Extra Stolen Vehicle
Help offers the option of reporting the vehicle theft
quickly and easily via the Mercedes-Benz App.

Our certified partner, in close coordination with the
police, then initiates the location tracking of your
stolen vehicle to increase the chances of its recovery.

Notes on use:

* Vehicles that are not locatable before the purchase of
this Digital Extra are not covered by the services of this B ‘
Digital Extra. | o

* [tis recommended that you enter an e-mail address in ol il N ‘
your Mercedes-Benz account so that you can report a — g

loss even if the vehicle and smartphone have been . -

stolen.

Mercedes-Benz

e

15
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Process: Stolen Vehicle Help | Theft report

1. Start process 2. Report stolen vehicle 3. Process overview 4. Enter and confirm
vehicle information

A{Q G4 100%M QB GG 14:10 © v A Q = GS 4 100%M
Mercedes mae. [=] Stolen Vehicle Help Stolen Vehicle Help Stolen Vehicle Help

e

Wallbox How Stolen Vehicle Help works for you: O —

0 1. Confirm your data
vill find theft rel Check that all data is correct and complete where

SECURITY AND SAFETY : !
necessary. Please note that all fields are required.

-
- =
Valet Protect Geofencing /

ies/exits S 253 " 2. Start the assistance
Stolen Vehicle Help is your @ o i
U = assistance in case of theft. theft

Emergency Key Stolen Vehicle Help
Deactivation hare live:trackingwitt

stolen vehicle".

Bl &8
Vehicle alarm Speed Alert

Start the assistance by pressing "Report a @ 3. Contact our experts

In cooperation with Vodafone Automotive d 4. The search starts
VEHICLE SETTINGS U ] $ 1a :

& s
Light settings Vehicle display

Mercedes-Benz
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Process: Stolen Vehicle Help

5. Enter the file number 6. PIN entry
(country dependent)

Stolen Vehicle Help

Q- @

Stolen Vehicle Help

Please enter the reference number issued by
the local police and continue.

Mercedes me PIN required

Mercedes-Benz

| Theft report

7. Activation with call
to Vodafone

Stolen Vehicle Help

Contact our experts

8. Tracking the recovery
process

Af Q = GG+ 100% 0

Stolen Vehicle Help

©

You successfully handed over your case to the
police and our experts. We're currently
working on it.

The current search of the police is now
o supported with live data.

Search is active.

@ Search successfully initiated.

Further assistance needed?

Our experts help you with further questions. If you

N

9. Findingthe stolen
vehicle

1410 © At

o

2GS+ 100% 0

Your vehicle was retrieved

9
=
Good news! We're glad that the
search was successful and your
vehicle was retrieved. Our experts
already reached out to you with
further information about the
retrieval. Please close your case as
soon as your vehicle is back in your
possession.

Close

17



Equipment: Emergency Key Deactivation.

Mercedes-Benz

9:41 all & -

X Emergency Key Deactivation

All keys are active

@ Deactivating all keys will lock your vehicle.

o
Deactivate specific keys

Deactivate all keys

Important note regarding operation
F g 8 Of

Chapter Contents

. Function overview.

. Process.

Requires Activation Digital Extras in the MercedesBenz
App:

Emergency Key Deactivation.

18
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Feature: Emergency Key Deactivation.

Emergency Key Deactivation

Emergency Key Deactivation offers you the
option of deactivating certain or all vehicle keys
in the event of loss or theft and reactivating
them when the keys are found again.

Emergency Key Deactivation requires an active
data connection between your smartphone and
vehicle. In addition, your vehicle battery must be
sufficiently charged so that the keys can be
deactivated and activated.

Prerequisite for deactivating all keys:

= There is no other key in the vehicle.

= There are no people or animals in the vehicle.
= The vehicle is parked in a safe location.

Only use the Emergency Key Deactivation function
in an emergency.

Mercedes-Benz 19
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Process: Emergency Key Deactivation|Selective key deactivation

1. Emergency Key 2. Deactivate specific 3. Confirmation 4. PIN Entry 5. Key deactivation 6. Successful
Deactivation keys deactivation

1410 © A Q R GG 4 100% 0 1410 ©

A Q R G &4 100% 0

X Emergency Key Deactivation

X Emergency Key Deactivation

Mercedes vwe. e

9\7 All keys are active Deactivating specific keys

Wallbox

SECURITY AND SAFETY

PIN entry

- 2
- =

Valet Protect Geofencing
Please enter your 4-digit

PIN:

ndividual
Digital e sing the "Di
Vehicle

v

Emergency Key

Deactivation Cov deartivatio
Key deactivation them prom

cti 4 :

The key (physical or digital) that should remain with;a;qualiflerl worka

active must be in the vehicle Cancel

sn &
Vehicle alarm Speed Alert

ys will remain

must be
before resale or return of the |

VEHICLE SETTINGS
& &
Light settings Vehicle display

Mercedes-Benz 20
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Process: Emergency Key Deactivation|Selective key activation

1. Activate all keys

2. PIN entry 3. All keys will be
activated

4. All keys are active

Mercedes-Benz

1410 © At Q = GG 4 100% 8 1410 © A Q R GG 4 100% 0 14:10 © AfQ R GG 4 100% 0

X Emergency Key Deactivation X Emergency Key Deactivation

Activate all keys

PIN entry

Please enter your 4-digit
PIN:

21
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Process: Emergency Key Deactivation|Complete key deactivation

1. Emergency Key 2. Deactivate all keys 3. Confirmation 4. PIN Entry 5. Key deactivation 6. Successful
deactivation

Deactivation

1410 © A Q R G &4 100% 0

Emergency Key Deactivation Emergency Key Deactivation

Mercedes vwe. e x

All keys are active Deactivate all keys

e

Wallbox

SECURITY AND SAFETY

PIN entry

-
- =

Valet Protect Geofencing

e deactivated

Information Please enter your 4-digit
PIN:

Emergency Key
Deactivation
cti

Cancel

Confirm

sn &
Vehicle alarm Speed Alert

nactive

VEHICLE SETTINGS

& &
Light settings Vehicle display
’ T ar disg

A\

Mercedes-Benz 2
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Process: Emergency Key Deactivation | Complete key activation

1. Activate all keys 2. PIN entry 3. All keys will be 4. All keys are active
activated

Af Q = GG 4 100% 0

4]
6

1410 © AfQ =G4 100% 0

X Emergency Key Deactivation X Emergency Key Deactivation

X Emergency Key Deactivation

All keys are deactivated Activate all keys All keys are active

PIN entry

Please enter your 4-digit
PIN:

Cancel Send

Alternative unlocking options

Alternative unlocking options

«.‘
all keys
L ——————————___

@ Important note @ Important not

Mercedes-Benz
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Process: Emergency Key Deactivation

1410 ©

X rgency Key Deactivation Unlocking options

All keys are deactivated the "unlock doors
pp.

Please use your Mercedes-Benz App

le with the "unlock doo

or with the

note that this method will

Use emergency key
if installed, for 30
“ Release the emergency key

Press the release button (1) while pulling out
the emergency key completely (2).

ance Centre for help with

Alternative unlocking options
Close

. Act% all keys

Customer Support

*Different tutorials are available depending on the vehicle type.

Mercedes-Benz

1410 ©

Unlocking options

Release the door handle

Push a flat, non-metallic object from above
behind the recessed door handle and
leverage it slightly outwards (3).

Grasp under the door handle from the back,
pull it outwards and keep it pulled (4).

Customer Support

Alternative unlocking options*

1410 © A Q = G&4 100% 0

Unlocking options

Unlock the door

While holding the door handle (5), insert the
emergency key and turn it to the left. Then
pull out the key and release the door handle

e driver's door by pulling the door

(6). Op
handle.

Customer Support

24
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Process: Emergency Key Deactivation | Unlocking options for an almost
empty battery *

Mercedes-Benz

X Emergency Key Deactivation

12V battery low

Instructions to activate the keys

In case of low battery you first need to unlock and
open the driver's door with the emergency key.

Alternative unlocking options

Before activating: Open tutorial now

m all keys

L]

(/‘_ =

Release the emergency key

Press the release button (1) while pulling out
the emergency key completely (2).

Close

Customer Support

1410 © N QO R GE4 100% 0

Unlocking options

Release the door handle

Push a flat, non-metallic object from above
behind the recessed door handle and
leverage it slightly outwards (3).

Grasp under the door handle from the back,
pull it outwards and keep it pulled (4).

Back

Customer Support

*Different tutorials are available depending on the vehicle type.

14:10 © Af Q R G&4 100% 0

Unlocking options

Unlock the door

While holding the door handle (5), insert the
emergency key and turn it to the left. Then
pull out the key and release the door handle
(6). Open the driver's door by pulling the door
handle.

Back

Customer Support

Af Q = G4 100% 0

X Emergency Key Deactivation

12V battery low

Instructions to activate the keys

In case of low battery you first need to unlock and
open the driver's door with the emergency key.

Alternative unlocking options

Before activating: Open tutorial now

25
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Process: Emergency Key Deactivation | Alternative unlocking options

1410 © N Q =G4 100% 0 ‘ 1410 © N Q = GG 4 100% 0 \ 2 &S 4 100% 0
X Emergency Key Deactivation
Activate all keys
Vil ilock PIN entry
/ENICIe unioc Instructions to activate the keys
. ) Please enter your 4-digit In case of low battery you first need to unlock and
To continue with the process, please PIN: e :
) . open the driver's door with the emergency key.
confirm that you have already unlocked
the vehicle. If not, please use the
mechanical emergency key as
described.
Cancel Confirm Cancel
- Alternative unlocking options
Before activating: Open tutorial now
@ Important note ng operation

N S

)
(1]
9]

Mercedes-Benz
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