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Content.

This document serves to display setup
instructions for the Mercedes me
Entertainment Package and to offer
assistance.

The Mercedes me services are exclusively
available for Mercedes me connect
markets and only in certain Mercedes-
Benz models. For more information,
please refer to the product world of
Mercedes me connect.

To use the Mercedes me connect services, you must create a Mercedes me ID and
agree to the terms of use for the Mercedes me connect services.

Due to delivery bottlenecks, the availability of the communication module (LTE) may
be temporarily restricted in certain vehicles. The Mercedes me connect services
including the emergency call system (eCall) are particularly affected. Continuously
updated information is available from Mercedes-Benz dealers

Mercedes-Benz

Topics:
01 - Service activation via Mercedes me App
02 - Link a music provider (via MBUX)

03 - Link a music provider (via Mercedes me App)
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https://www.mercedes-benz.de/passengercars/mercedes-benz-cars/mercedes-me/mercedes-me-connect/

Service activation via Mercedes me App
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Service activation via Mercedes me App

Start: Download Mercedes me App.

Android Smartphone:

»

GETITON

Google Play

Mercedes-Benz

Apple iPhone:

# Download on the
[ ¢ App Store

Description:

Please download the Mercedes me App for your
smartphone and make sure your Mercedes is paired.

Note: Scan the corresponding QR code with your smartphone
camera or alternatively click on the button below to directly get to
the respective App Store.


https://play.google.com/store/apps/details?id=com.daimler.ris.mercedesme.ece.android
https://apps.apple.com/de/app/mercedes-me-2020/id1487652920

Service activation via Mercedes me App

Step 1: Activate the Mercedes me service (1/3).

0 LTE 09:27 86 % =
a Mercedes mwae (=]

S 500 4MATIC

223-2216 @ @

= e '
= o 141
Vehicle status Lock status Pre-Entry Climate
Control
o % L
Tyre pressure. Trip Data More

Mercedes-Benz

Carl Benz

S 500 4MATIC
6

it Mercedes me - Apps

Linked accounts

& My transactions

Legal

: Help

* Mercedes-Benz Wallbox

all 02-de LTE 09:27

< My Garage

v active

S 500 4MATIC

@ Locked @ 100%
My Vehicle
Manage services

Manage users

Description:

In the Mercedes me App, please open the menu and

navigate to ‘Manage services’.



Service activation via Mercedes me App

Step 1: Activate the Mercedes me service (2/3).

all 02-de LTE 09:27 85 % =m

< Manage services S

@ "
o

My Services

3 S 5004MATIC

ect the services you wish to activate for your

Comfort

Infotainment

Navigation

Mercedes-Benz

all 02-de LTE 09:27 85 % @m
< Service activation
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ﬁlf(’)tainment

In order to offer you the best user experience,
we need you to carry out the-following
activations.

Augmented Radio Information
Comfort data volume from third

party
my

Global Search

Internet Radio

Internet in the car

Music Streaming

all 02-de LTE

0,’) Activate now

09:31

Infotainment

s complete, th
automatically.

Description:

Inside the ‘Infotainment’ category navigate to the service
‘Comfort data volume from third party’ and press Activate
now’.



Service activation via Mercedes me App

Step 1: Activate the

09:31

Infotainment

In order to activate the service, the following data entered in the
context of Mercedes me registration is transmitted to third-party
provider VF Germany (Ferdinand-Braun-Platz 1 Duesseldorf,
D-4 Germany)

Country

Title

First name

Last name

E-mail address

Address information

Date of birth

IMSI (International Mobile Subscriber Identity)
Language

Deviations in regard to the data to be transmitted may occyr due
to country-specific requirements of the third-party provider. You
ha he option of modifying the data on the third-party

provid ite subsequently at any time.

Simplifying your registration with the specified third-party
provider and the associated access to additional data volumes is
part of our service. The legal basis for the transm n is thus
Art. 6 (1) b of the General Data Protection Regulation

More information on the protection of your personal data and
your rights can be found in the privacy statemenis for Mércedes
me connect and smart control services

Upon confirmation, you will be directed to the %
provider specified above

Mercedes-Benz

09:31

Infotainment

First name

Last name

E-mail address

Address information

Date of birth

IMSI (International Mobile Subscriber Identity)
Language

Deviations in regard to the data to be transmitted may occur due
to country-speci uirements of the third-party provider. You
have the option of modifying the data on the third-party
provider's site subsequently at any time.

Simplifying your registration with the specified third-party
provider and the associated access to additional data volumes is
part of our service. The al b; for the transmission is thus
Art. 6 (1) b of the General Data Protection Regulation

More information on the protection of your personal data and
your rights can be found in the privacy statements for Mercedes

me connect and smart control services

onfirmation, you will be directed to the website of the
pecified above.

Cancel

Internet in the Car
Stream, browse and engage

Powering in-car infotainment for all your
journeys.

AA rthecar-stage.vodafone.com C

Mercedes me service (3/3).

Description:

Please read the description carefully. By clicking on
‘Continue’ you will then be forwarded to our partners
website to create a new account.

Note: A contract with our third-party provider (Vodafone or local
partner) is required to activate the comfort data volume. This is
completely free and requires the creation of an user account. With
the help of the account you can manage the data contract with the
third party.



Service activation via Mercedes me App

Step 2: Register an account with the provider (1/5).

il 02-de LTE

(6)

Welcome to Internet in the
car

Already have an Internetin the Car account?
Login

Setup

Let's start setting up your
account

Login credentials

Username

Password

AA ‘thecar-stagevodafone.com C

( m D

Mercedes-Benz

ull 02-de LTE 13:35

Password Strength Excellent

Country of residence

Germany

internetinthecar-stag

ol 02-de LTE

(6)

Welcome to Internet in the
car

Already have an Internet in the Car account?
Login

T Setup
Details

Fill in your details to create an
account and start using Internet
in your car

Personal information

Title

First name

internetinthecar-sta

Description:

Please follow the steps and complete the registration.

Note: The registration process consists of 5 steps and will include a
validation of your phone number via SMS.



Service activation via Mercedes me App

Step 2: Register an account with the provider (2/5).

Description:

wil 02-de LTE 13:35

Title

wll 02-de LTE

.w My Contacts

Please follow the steps and complete the registration.

Please fill in your contacts below

First name Postcode

My Contacts

Mobile number

Note: The registration process consists of 5 steps and will include a
validation of your phone number via SMS.

Last name Town / City

Date of birth County (optional)

Email address

Previous

Address

Street ac ess

internetinthecar-stage vodafone.com

Mercedes-Benz



Service activation via Mercedes me App ﬁ

Step 2: Register an account with the provider (3/5).

Description:

W o2-de .

+ RIS ‘ Please follow the steps and complete the registration.

Mobile validation

Your validation code is
enter the code in the Portal.
My Details

My Contacts .
el Welcome to Internet in the

car

L ‘ |
) Mobile validation We're almost there!

We're almost there! Mreacis vt an ntermet i the Cor aceount? Note: The registration process consists of 5 steps and will include a
ready have an Internet in the Car account?

Login validation of your phone number via SMS.

Security code Setup

Note: The SMS code will be requested automatically at the
respective step.

My Details
Security ¢
My Contacts
Didn't get the
Mobile validation

Didn't get the co j"”"w Confirmation

You are one step away from
creating your account

Previous

S was successfully ><
validated.

SMS Code was successfully X
requested

Mercedes-Benz 10



Service activation via Mercedes me App

Step 2: Register an account with the provider (4/5).

wll 02-de ¢

@) Confirmation

You are one step away from
creating your account

Your info

Terms & Conditions

Mercedes-Benz

02-de

aktuellen Al
fir Voda

Viel Spad mit unseren Se

Ihr - VodafoneTeam

1. Vertragsinhalt

b

Dowr

ms & Conditions

internetinthecar-sta dafone.com

ol 02-de LTE

Terms & Conditions

Einschrankung aer Notrur-verrugbarkeit pel
Produkten, die fiir eine stationdre Nutzung
vorgesehen sind: Das Absetzen von Notrufen
iiber 110 und 112 ist bei einem Stromausfall
und wahrend der standardmafiigen Trennung
der Internet-Verbindung bei DSL- Produkten
(alle 24 Stunden bis zu 30 Sekunden) nicht
maglich. Eine Verdnderung der
Konfigurationen des Vodafone-Modems oder
die Verwendung eines nicht freigegebenen
Gerates kann zur Folge haben, dass ein
Notruf nicht abgesetzt werden kann. Bei
Einwahl mit den eigenen Zugangsdaten von
einem anderen Standort als dem im Auftrag
benannten Standort ist eine korrekte
Zustellung des Notrufs nicht gewéhrleistet
und lhr Standort kann nicht ermittelt werden.

Accept Terms & Conditions

Download Terms & Conditions ‘

internetinthecar-s

Description:

Please follow the steps and complete the registration.

Note: On the confirmation page please check your entries and scroll
down, this automatically opens the Terms & Conditions page. Please
read the Terms & Conditions carefully. At the bottom of the page the
Accept Terms & Conditions’ button will become clickable.



Service activation via Mercedes me App ﬁ ‘

Step 2: Register an account with the provider (5/5).

Description:

(6] ) After the successful registration you can leave the
partners website.

Thank you for registering!

Note: In some cases it may take up to 24 hours for the service
activation to be processed.

Terms & Conditions

Previous

Internetin t er ditions
Create account

internetinthecar-stage.vodafone.com internetinthecar-stage.vodafone.com

Mercedes-Benz 12



Service activation via Mercedes me App ﬁ

Step 3: Successtul activation.

Description:
< S‘:”‘“af““‘“" S You have successfully activated ‘Comfort data volume
- 7 = from third party’ and are now ready to continue with the
Lot next chapter in this guide.
nfotainment

In order to offer you the best user experience,
we need you to carry out the-following
activations.

Note: After contract conclusion with the third-party provider, the
: — Mercedes me service ‘Comfort data volume from third party’ is now
e displayed as ‘activated’ in the Mercedes me app.

Augmented Radio Information

Global Search

Note: It can take a few minutes until ‘Comfort data volume from
third party’ is fully activated.

Internet Radio

Internet in the car

Music Streaming

Mercedes-Benz 13
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Link a music provider to your Mercedes

How to link a music provider

Option A

Option B

ol o2-de LTE 10:04 81% =

< Music Streaming §

Music Streaming

{Trauen Sie lhren Ohren

Sie konnen Ihren Mercedes schnell und einfach mit
lihrem Music Streaming Account verknlpfen.
[Probieren Sie es jetzt aus.

amazon
music

Apple Music
not lin

Spotify

Tidal

Mercedes-Benz

via Mercedes me App

via MBUX

e s S 11:11
Bluetooth ~ Online-Music TV USB
Pe.
amazon 3 . - 3
music &Music O sootit TIDAL
l Amazon Music Apple Music Spotify TIDAL

—
~ )
% ( OFF | & @
~ AUTO

A/C

§ Climate menu

>

£y

~N

185 %



Link a music provider via Mercedes me App

Step 1: Link a music provider via Mercedes me App (1/4).

0 LTE 09:27 86 % =
a Mercedes mwae (=]

S 500 4MATIC

223-2216 @ @

= e '
= o 141
Vehicle status Lock status Pre-Entry Climate
Control
o s &

Tyre pressure. Trip Data More
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Carl Benz

S 500 4MATIC
6

it Mercedes me - Apps

Linked accounts

& My transactions

§ Legal

: Help

* Mercedes-Benz Wallbox

all 02-de LTE 09:27

< My Garage

223-2216

v active

S 500 4MATIC

@ Locked ® 100%
My Vehicle
Manage services

Manage users

Description:

In the Mercedes me App, please open the menu and

navigate to ‘Manage services’.



Link a music provider via Mercedes me App

Step 1: Link a music provider via Mercedes me App (2/4).

Description:

all 02-de LTE 09:27 85 % @m all 02-de LTE 09:27 85 % =m all 02-de LTE 10:04

< Manage services S < Service activation N < Infotainment

Navigate to the infotainment service ‘Music Streaming’
@ b //, ), o J d .'L' k d s

‘g g ® / = Music Streaming and press ‘Linked accounts’.

& i (ot

tainment : t-cle S oyment on the
My Servwes In order to offer you the best user experience,
we need you to carry out the-following
= S 5004MATIC activations.

(,IO Linked accounts

Please select the services you wish to activate for your Augmented Radio Information

Comfort data volume from third
party

Global Search
Comfort

Internet Radio

Infotainment Internet in the car

Music Streaming

Navigation

Mercedes-Benz



Link a music provider via Mercedes me App ﬁ

Step 1: Link a music provider via Mercedes me App (3/4).

Description:

10:04 > WLAN 7= 23:09 57 % &% il 02-de = 11:16 73 % wm

Music Streaming | < Spotify S Sl DR S O € Select the music provider that you want to link to your
© Spotify Mercedes and log in.

Music Streaming

Trauen Sie lhren Chren

Sie kdnnen Ihren Mercedes schnell und einfach mit
ihrem Music Streaming Account verkniipfen.
Probieren Sie esjetzt aus.

To continue, log in to Spotify.

CONTINUE WITH FACEBOOK . . . . . .
Note: The selection of music providers depends on availability in the

CONTINUE WITH APPLE respective Mercedes me connect market and vehicle model.

Spotify hat das Musikhoren seit seiner Einfihrung im Jahr 2008
fir immer verandert. Entdecken, verwalten und teilen Sie tiber

60 Millionen Tracks, darunter mehr als 1,5 Millionen Podcast-
Titel und greifen Sie auf exklusive Funktionen zu, darunter eine

ngqualitat und ein werl s Horerlebnis mit CONTINUE WITH GOOGLE

Note: Here you can also un-link the connected accounts (several
o music providers can be linked at the same time).

Email address or username

music .,

Apple Music

not linkec
Email address or username

Spotify Password

not link:
Pa rd

Foraot vour nassword?

Mercedes-Benz 18



Link a music provider via Mercedes me App

Step 1: Link a music provider via Mercedes me App (4/4).

Description:

i« Safari all LTE 114 73 % wm il 02-de = 11:16 73 % ==

© spotity © spotity Follow the steps on the music providers website.

Playlists you’ve made and playlists you follow
Your collaborative playlists

« Safari all LTE 114 74 % =

6 Spotify

Pair your Spotify account

Pair your Spotify account

®

Allow Daimler rc to log in with

Take actions in Spotify on your behalf @ 0

successfully paired your Spotify
account.

Log you in to Spotify

Add and remove items in Your Library
Create, edit, and follow private playlists
Create, edit, and follow playlists

Stream and control Spotify on your other

View your Spotify account data devices

The type of Spotify subscription you have,
your account country and your settings for

explicit content filtering @ You can remove this access at any time

Your name and username, your profile
picture, how many followers you have on
Spotify and your public playlists

For more information about how Daimler
rc can use your personal data, please see
View your activity on Spotify Rainienreptivecy policy:
Content you have played

Content you have recently played

The content you are playing

The content you are playing and Spotify
Connect devices information

What you’ve saved in Your Library

Your top artists and content

Who you follow on Spotify

Proceed

Not you? Log in with another account

Mercedes-Benz



Link a music provider via Mercedes me App ﬁ )

Step 2: Music provider successtfully linked.

Description:

Bluetooth  Online-Music TV  USB

Enjoy your music!

You have successfully completed the setup of ‘Comfort
data volume from third party’ and the linkage of a music
provider to your Mercedes.

Have You Ever - Original Mix
Martin Roth
e Note: MBUX will automatically show the respective interface, after

. successfully linking the music provider.

(ao Search
Note: You may need to reopen ‘Online-Music’ if it doesn’t show your

linked music provider immediately.

Mercedes-Benz 20



Link a music provider to your Mercedes

How to link a music provider

Option A

Option B

ol o2-de LTE 10:04 81% =

< Music Streaming §

Music Streaming

{Trauen Sie lhren Ohren

Sie konnen Ihren Mercedes schnell und einfach mit
lihrem Music Streaming Account verknlpfen.
[Probieren Sie es jetzt aus.

amazon
music

Apple Music
not lin

Spotify

Tidal

Mercedes-Benz

via Mercedes me App

via MBUX

e s S 11:11
Bluetooth ~ Online-Music TV USB
Pe.
amazon 3 . - 3
music &Music O sootit TIDAL
l Amazon Music Apple Music Spotify TIDAL

—
~ )
% ( OFF | & @
~ AUTO

A/C

§ Climate menu

>

£y

~N

185 %
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Link a music provider via MBUX

Step 1: Link a music provider via MBUX (1/4).

Mercedes-Benz

Description:

Press the ‘Home’ button and open the ‘Media’ view.

22



Link a music provider via MBUX

Step 1: Link a music provider via MBUX (2/4).

Bluetoot

amazon
p—

i ®Music © spotify

Amazon Music Apple Music Spotify

e
~TWR T -

= [ OFF | & g e il ’9‘:18.55\33
G AUTO £ Climate menu AUTO e

Mercedes-Benz

Description:

Select ‘Online-Music’ in the top bar and choose the
music provider that you want to link.

Note: The selection of music providers depends on availability in the
respective Mercedes me connect market and vehicle model.

23



Link a music provider via MBUX ﬂ \

Step 1: Link a music provider via MBUX (3/4).

Description:
Spotify - MBUX will display a QR code that you can use to link
Scan the QR code in order to log in | . .
or visit https:// /spotify.com/ pair?code— i your music provider account to your Mercedes.

Mercedes-Benz 24



Link a music provider via MBUX

Step 1: Link a music provider via MBUX (4/4).

8 - RagliS, SN
5L0-MO VIDEO PHOTO SQUARE PANO

= |

Mercedes-Benz

|« Safari ull LTE 114 74 % .

-
© spotity

Pair your Spotify account

®

Allow Daimler rec to log in with

View your Spotify account data

The type of Spotify subscription you have,
your account country and your settings for

explicit content filtering

Your name and username, your profile
picture, how many followers you have en
Spotify and your public playlists

View your activity on Spotify

Content you have played

Content you have recently playe¢

The content you are playing

The content you are playing and Spotify
Connect devices information

What you've saved in Your Library

Your top artists and content

Who you follow on Spotify

i« Safari all LTE 114 ERAL

© spotity
Playlists you’ve made and playlists you follow
Your collaborative playlists

Take actions in Spotify on your behalf

Log you in to Spotify

Add and remove items in Your Library
Create, edit, and follow private playlists
Create, edit, and follow playlists

Stream and control Spotify on your other
devices

@ You can remove this access at any time

ats orr /apps.

For more information about how Daimler
rc can use your personal data, please see
Daimler rc's privacy policy.

Proceed

Not you? Log in with another account

Description:

Scan the QR code with your smartphone, log in and
follow the steps on the music providers website.

Note: If you already have installed the app of the music provider on
your smartphone, you may don’t need to log in and can directly link
your account to your Mercedes.

25



Link a music provider via MBUX ﬁ

Step 2: Music provider successfully linked.

Description:

R — © Zo 11:28
i = U

Bluetooth  Online-Music TV USB

il 02-de = 11:16 73 % (@m

& spoliy Enjoy your music!
Pair your Spotify account .
@ . 5 E You have successfully completed the setup of ‘Comfort
C . , . .
I data volume from third party’ and the linkage of a music
You successfully pair:d your Spotify pr‘ov|der‘ to your Mercedes
' ' Have You Ever - Original Mix
‘ Martin Roth
v . . .
I ok Note: MBUX will automatically show the respective interface, after
D s A AL successfully linking the music provider.
' PSearch N Qsonry - 3
B ——— , Note: You may need to reopen ‘Online-Music’ if it doesn’t show your
- linked music provider immediately.
-~ 3 ﬁ <4 > -~
N
% OFF % @ A/C Eﬁ:‘ # ].8.5u %
~ AUTO § Climate menu AUTO ~

Mercedes-Benz 26
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